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WEATHER Tips
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Plan Ahead
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Prepare for extremely cold weather every winter - it’s always a
possibility. There are steps you can take in advance for greater
wintertime safety in your home and business.

PREPARE YOUR WATER PIPES FOR COLD
TEMPERATURES AND WINTER STORMS

•

Know where your water shut off valve is. If an emergency occurs, you’ll
need to know how to shut off the water at the home owner’s valve.

•

Protect water pipes from freezing in exposed or unheated areas (attics,
basements and garages) by wrapping with tape and insulating materials,
heat tape is also a great product to use. All of these precuts can be found
at your local hardware stores. Follow manufacturers’ installation
instructions.

•

Drain and remove all outdoor hoses.

•

Caulk around pipes where they enter the house and
close all foundation vents to minimize cold wind
from blowing into your house. Pipes exposed to
drafts from open foundation vents are most at risk of
freezing or splitting during cold weather. Close off
these vents by sliding cut pieces of wood or
styrofoam into the vent openings (open the vents
again in the spring to prevent dry rot).

•

If you have a separate shut-off valve for outside faucets, now is the time to
shut it off. Then go outside and turn on all faucets to drain the water out
of the pipes.

•

If you don’t have a separate shut-off valve, wrap outside faucets or hose
bibs (if you choose, foam insulated covers are available for about $3 at
hardware stores).

•

Shut off and drain in-ground sprinkler systems. Follow manufacturer’s
instructions.

Cool Tip

Taking preventive action is
your best defense against
having to deal with
extreme cold-weather
conditions. By preparing
your home and car in
advance for winter
emergencies, and by
observing safety
precautions during times of
extremely cold weather,
you can reduce the risk of
weather-related health
problems.

Contact us!

(512) 759-4016
WWW.HUTTOTX.GOV

Once it Drops Below Freezing
•

Protect indoor sink pipes that are against exterior walls, by opening under-sink cabinet doors to allow
indoor heat to circulate.

•

During severe cold temperatures, allow one (or more depending on weather conditions) indoor faucet
to slowly drip cold water (size of a pencil led). Select the faucet that is the farthest from your front
door. Do not leave water running in unoccupied buildings.

•

Set your thermostat no lower than 55 degrees Fahrenheit day or night (even if you are away during
winter months).

WHAT DO TO IF PIPES BREAK OR FREEZE

•

If a water pipe breaks, immediately close the main shut-off valve to stop flooding. The shut-off valve
can be indoors or outdoors – usually in Hutto, most home owner valves are outside near the meter
box. If you cannot turn off the main shut-off valve, City of Hutto Water customers can call (512)
759-4016 and request your water to be turned off.

•

Call a plumber to repair or replace the damaged section of pipe as soon as possible.

•

Purchase Bottle water if you are not able to restore water flow

Thawing Frozen Pipes
If you turn on a faucet and only a trickle comes out, suspect a frozen pipe. Locate the suspected frozen
area of the water pipe. Likely places include pipes running against exterior walls or where your water
service enters your home through the foundation.
•

Keep the faucet open. As you treat the frozen pipe and the frozen area begins to melt, water will
begin to flow through the frozen area. Running water through the pipe will help melt more ice in the
pipe.

•

Apply heat to the section of pipe using towels soaked in hot water wrapped around the pipe, an
electric heating pad wrapped around the pipe, or an electric hair dryer set (Do not use electrical
devices if there is standing water).!Do not use a blowtorch, kerosene or propane heater, charcoal
stove, or other open flame device. A blowtorch can make water in a frozen pipe boil and cause the
pipe to explode. All open flames in homes present a serious fire danger, as well as a severe risk of
exposure to lethal carbon monoxide.

•

Apply heat until full water pressure is restored. If you are unable to locate the frozen area, if the
frozen area is not accessible, or if you can not thaw the pipe, call a licensed plumber.

•

Check all other faucets in your home to find out if you have additional frozen pipes. If one pipe
freezes, others may freeze, too.

•

If you cannot thaw your pipes, or if the pipes have broken, use bottled water.

